


GSM CALL CENTRE SUITE

A GSM Call Centre Suitea suiteof software
products that includes multiple integrated
components useth call centre.

It has functionalitgf both GSM gatewas wel
Call Centre Suite V4

It canbe used for inbounak wellas oﬂtund cal
centre.



\ rs, Man
Q s by providing all the

ers
d

ager
agers

ls for runmng a call

=
P

/



GSM CALL CENTER SUITE is
small box but rich In features &
stable hardware.

It can make the Call Centre
Technology available in budget.




MULTIPLE SIP CONNECTIVITY

The system is capable of multiple trunk
setup like inbuilt SIP trunk for

international/domestic trunk connectivity
through CTIl or GSM gateway.
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AGENT LOGIN
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ADMIN LOGIN
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LIVE MONITORING
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MIS REPORTS
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Improved Reporting Features =
Enhanced Productivity And 7 SR

Efficiency o, A i
Enhanced Data Access ' =

Responsibily
Decreased Costs =+
Better Sales
Improved Security

Easy- TeUse N
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